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Background

· In 1966 Michael Lewis bought out P. L. Pick & Co. then a long established 

company and established himself in his own right as Tawe Mutual Estate 

Agents. After several years he changed the name to that of Michael G. 

Lewis, Estate & Letting Agent. 

· After leaving education, Robert joined the practice in 1982. In 1985 the 

firmôs name changed to Michael G. Lewis & Son. 

· Since then our company have specialised in the field of private rented 

accommodation rather than sales and letting, and we currently manage 

properties in most areas of Swansea.

· Since 1977 there have been many changes in housing legislation and we 

have strived to maintain the level of expertise to deal with the most 

demanding situations. The rental sector has again gone through even more 

changes with the introduction of the Housing Act 2004, which has not only 

brought in licensing for Houses in Multiple Occupation or HMO properties, 

but has also given the initiative for an independent redress system for 

deposit disputes. Energy Performance Certificates or EPCôshave now 

been introduced for rented property.

· Our Property Management Coordinator, Mrs. Annette Grinter deals very 

efficiently with the day-to-day running of the office and liases with 

contractors, tenants etc. as well as preparing our Clientôs monthly income 

and expenditure statements.

· Robert, who is an Honoured Fellow of the National Association of Estate 

Agents has been a member since 1989 and has served on the South 

Wales Branch Committee since 1991. In October 2003 Robert was one of 

first 17 in the country that attained the National Associationôs Technical 

Award in Residential Letting & Management.

· His roles have included Recruitment Officer, Chairman and currently the 

Branch Treasurer. His other duty to the Association is that of Assistant 

Business Practices Officer a disciplinary officer -assessing cases between 

landlords or tenants who are in dispute with agents that are members of 

the Association and if necessary, for more serious breaches preparing the 

case for a disciplinary tribunal.



Why Choose             ? 

· Since being established in 1966 Michael G. Lewis & Son has been at the 

forefront of letting property in Swansea providing value for money to 

landlords.

· The Principle aim is to provide all with a highly professional, efficient and 

friendly service delivered by experienced partners and staff.

· The Partners, Michael & Robert Lewis have 70 years experience in the 

field of letting property

· Robert Lewis is an Honoured Fellow of the National Association of Estate 

Agents

· With long established links to independent contractors making repairs and 

other services more  straight forward.

· Backed by the Code of Practice from the NAEA and Ombudsman for 

Estate Agents (OEA), with Client Money Protection for your peace of mind

· The vision is to make Swansea a better and safer place to live



Property appraisal

·Appraisal

·Advice

·Acceptance

·Marketing

·Referencing

·Acceptance

·Tenancy

The First Step is to meet with you, preferably at the property. We may make 

recommendations to maximise the letting potential of your property, and 

advise on a realistic rental figure. This service is provided free of charge 

and without obligation.

When we  receive your instructions and signed terms of business, we will 

visit the property again in order to take internal and external photographs 

and formulate marketing details.

In order that security is maximised, we accompany all viewings. Once we 

have received applications, references are taken via MARAS. These 

references are used to provide verification of the information provided by 

the applicant and will also confirm the creditworthiness of the applicant.

We are able to provide you will the information in order that you can confirm 

acceptance of the tenancy.



Questions ?

Prospective landlords often ask the same 
questions, so here we can give you those all 
important answers

How long will it take to find a tenant ?

Once marketing has commenced, on most occasions we are able to confirm that 
we have applications within 6 weeks. It does depend on the suitability of those 
applicants

What if the tenant does not pay ? 

Where a rent guarantee policy has been taken out, the rent will be protected 
during the policy life, (subject  to restrictions). However, where no guarantee is in 
place, there are clear procedures we must follow in order that, you are able to 
take the tenant to court for arrears of rent

When do I receive my Rent ?

Normally rents are received by us through standing order, we then in turn remit 
to you within 7 days. If a tenant pays by cheque, we must wait until we have 
confirmation that this has been honoured by the bank before we are able to 
complete the transfer process.

What do we do for the money ? 

That is up to you. We provide a full management service for the same price as  
collecting rent, so why not let us deal with the day to day requirements

What about repairs ?

We have local contractors who will be able to deal with normal  maintenance 
problems from boiler repairs to retiling the bathroom. The accounts are normally 
deducted from the rental income and copy invoices sent to you  with your 
statement . We do no charge extra for organising these repairs . It is built in to 
the management fee  - simple!



Presentation tips
· First Impressions count

Keep colours neutral 

Kitchens and bathrooms should be modern and well equipped

Carpets should be clean and of a good standard 

Gardens should be neat and tidy

The property should be clean and tidy including  windows

In winter leave some background heat on

· Practical considerations 

Are there any repairs required ?

Are outside areas safe and well maintained ?

Is the heating system safe and efficient ?

Do the electrical installation and gas appliances  meet with the regulations ?

Is the furniture fire resistant ?

What type of tenant are you trying to attract ?

HMO considerations ?  



Letting Services
Tenant Find Only

Market the property 

using the internet and local 

advertising as well as in-

house details.

Accompanied viewings 

Reference all applicants via 

MARAS

Draft the tenancy 

agreement as required

Collect the initial monthôs 

rent and damage deposit

Transfer utilities

We can also:

Prepare a schedule of 

condition/inventory

Organise gas, and electric 

safety checks

Management Service

Market the property 

using the internet and local 

advertising as well as in-

house details.

Accompanied viewings 

Reference all applicants via 

MARAS

Draft the tenancy 

agreement as required

Collect the initial monthôs 

rent and damage deposit

Hold this under the 

Tenancy Deposit Scheme

Arrange for the gas and 

electric checks

Prepare a condition 

report/inventory

Collect the rent

Pay contractors out of rents 

Inspect the property 

Handle routine maintenance




